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UPS LATIN AMERICA AND THE CARIBBEAN 
FACT SHEET 

 

 
FOUNDED August 28, 1907, in Seattle, Washington, U.S. 
 
BACKGROUND UPS (NYSE: UPS) is one of the world’s largest companies, providing a broad 

range of integrated logistics solutions for customers in more than 220 countries 
and territories worldwide. UPS embraces the strategy: Customer First. People 
Led. Innovation Driven. And is committed to reducing its impact on the 
environment and supporting the communities we serve around the world. 

 
ESTABLISHED IN LATIN AMERICA 1989 
 
GLOBAL HEADQUARTERS Atlanta, Georgia, U.S. 
 
LATIN AMERICA HEADQUARTERS    Mexico City, Mexico 
 
LATIN AMERICA PRESIDENT Francisco Ricaurte 
 
UPS SUPPLY CHAIN SOLUTIONS 
PRESIDENT FOR LATIN AMERICA Jose Garcia 
 
 
WEB ADDRESS www.ups.com 
 
GLOBAL VOLUME & REVENUE 
 2022 Revenue        $100.3 billion 
 Daily Delivery Volume       24.3 million packages and documents 
 
AREAS SERVED More than 45 countries and territories 
 
RETAIL ACCESS More than 2,340 points of access including UPS Express centers, UPS Customer 

Centers, UPS Access Point® locations, authorized shipping outlets, and 
authorized agent centers 

 
NUMBER OF EMPLOYEES More than 5,800 employees, contractors, and service providers in Latin America 

and the Caribbean; 534,000 worldwide  
 
DELIVERY FLEET  More than 1,510 package delivery vehicles, vans, and tractor-trailers 
 
DAILY FLIGHT SEGMENTS 
 Total 152 
 Intra-Americas 81 
 International 71 
 
AIRPORTS SERVED 
 Intra-Americas 62 
 International 13 
 
AMERICAS AIR HUB Miami, Florida, U.S. 
 
BROKERAGE OPERATIONS UPS has brokerage operations in more than 40 countries throughout Latin 

America and the Caribbean 
 
PUBLIC RELATIONS CONTACT UPS Latin America Communications 

ComunicacionesLATAM@ups.com 
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