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Established 

 

1988 
 

Visit about.ups.com to learn more about how UPS is 
moving the world forward by delivering what matters.   

   

Country Head Office 
 

Customer Service 

Singapore 
 

1800-738-3388 (toll free) / 65-6738-3388 
 

Managing Director Chika Imakita 
 

Employees Over 1,000 
 

Locations 1 UPS Customer Centre, 5 Authorized Shipping Outlets at 
T.GO Express/OTSAW Logistic (Tanjong Pagar & 

Tampines), Nam Ming Commercial & Stationery, iPlan Pte 
Ltd and Happibox Pte Ltd for cash-paying customers only 

 
Find a UPS location near you. 

 

Airports Served Singapore Changi Airport (SIN)  
 

Services Offered 
 

 
 

 
 

Express (Small Package), Supply Chain Solutions (Air 
Freight, Ocean Freight, Multimodal Freight, Healthcare 

Cold Chain Solutions, Warehousing & Distribution, 
Service & Parts Logistics), Customs Brokerage 

 
Learn more about our services. 

 
Our Social Impact • UPS Singapore was awarded Distinction at the 

AmCham CARES 2022 awards for its contributions to 
corporate responsibility and sustainability. 

• Electric vehicles deployed in 2022 to reduce carbon 
emissions. 

• Supported local non-profit organizations such as 

Samaritans of Singapore, Metta Welfare Association, 
AWARE, and National Parks Board via corporate 

philanthropy and employee volunteering. 
 

 
 

https://about.ups.com/sg/en/home.html
https://www.ups.com/dropoff?loc=en_SG
https://www.ups.com/dropoff?loc=en_SG
https://www.ups.com/sg/en/services.page?
https://www.ups.com/sg/en/services.page?
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• UPS piloted the Asia Women Exporters’ Mentorship 
Program in partnership with the Asia Trade Centre 

Foundation in support of women-owned and women-
led small businesses from across Southeast Asia in 

their journey to build export capability and access 
international markets. 

 


