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Asia Pacific Region 
2024 Fact Sheet 
 

 

 
Established 

 

1988 

 

Visit about.ups.com to learn more about how UPS is moving the world 

forward by delivering what matters.   

   

Headquarters 
 
Customer Service 

Singapore 

 

1800-738-3388 (toll free) / 65-6738-3388 

 

President1 Wilfredo Ramos - Small Package 

Lauren Zhao - Supply Chain Solutions 

 

Employees1 Approx. 11,000 

 

Areas Served1 26 countries and territories  

 

Operating Facilities1  
 

191 including administrative offices, package centers, hubs, gateway 

offices, distribution centers and warehouses, healthcare facilities, active and 

inactive contract logistics sites 

 

Network Access1 More than 7,300 including UPS Express, MBEs (Mail Box Etc.), customer 

centers, authorized shipping outlets, lockers and alliances 

 

Find a UPS location near you. 

 

Airports Served 24 including Shanghai (PVG), Shenzhen (SZX), Zhengzhou (CGO), Hong 

Kong (HKIA), Penang (PEN), Kuala Lumpur (KUL), Clark (CRK), Cebu 

(CEB), Manila (MNL), Osaka (KIX), Tokyo (NRT), Kitakyushu (KKJ), Incheon 

(ICN), Singapore (SIN), Jakarta (CGK), Bali (DPS), Taipei (TPE), Bangkok 

(BKK), Ho Chi Minh (SGN), Hanoi (HAN), Sydney (SYD), Melbourne (MEL), 

Perth (PER), Guam (GUM) 

 

Weekly Flights1 
 

Intra-Asia Pacific - 185 

International – 184 

 

Delivery Fleet1 Approx. 1515 package vans, trucks, trailers, motorcycles and alternative 

fuel vehicles 

 

Services Offered 
 
 

 

 

 

 

 

1Last updated in Jan 2024. 

 
 

 
 

Express (Small Package), Supply Chain Solutions (Air Freight, Ocean 

Freight, Multimodal Freight, Healthcare Cold Chain Solutions, Warehousing 

& Distribution, Service & Parts Logistics), Customs Brokerage 

 

Learn more about our services. 

 

 

https://about.ups.com/sg/en/home.html
https://www.ups.com/dropoff?loc=en_SG
https://www.ups.com/sg/en/support/shipping-support/shipping-services.page
https://www.ups.com/sg/en/support/shipping-support/shipping-services.page

