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Established in India UPS has been present in the Indian Subcontinent, 
Middle East and Africa, region since 1989. 
 
Visit about.ups.com to learn more about how UPS is 
moving the world forward by delivering what matters.   
   

India Headquarters Small 
Package  
 
 
 
 
Freight Forwarding 
 
 
 
 
 
UPS Technology Centre 
 
 

UPS Express Pvt Ltd,  
Plot No. 6-A, Shyam Nagar, 
Off Jogeshwari Vikhroli Link Road, Jogeshwari (East),  
Mumbai 400 060, India  
 
UPS SCS India Pvt. Ltd.  
Bhagwati Compound, Plot No. 2,  
Compartment No. 10/11, Marol Co-operative 
Industrial Estate,  
Off. M.V. Road, Andheri (East),  
Mumbai 400 059, India 
 
UPS Technology Centre 
RMZ One Paramount 
110 Mount Poonamallee High Road 
Porur, Chennai, India 
 

Local Leadership Ufku Akaltan  
President – India  
 
Abbas Panju 
Managing Director- Small Package, India 
 
Vanishree Haridasan 
Managing Director - Supply Chain Solutions, Indian 
Subcontinent, Middle East & Africa 
 
Dr. Subramani Ramakrishnan 
Vice President – Technology Centre in India 
 
Harsha Punjabi 
Site Director for GBS Pune, UPS 
Operations Director FSD – Accounts Receivable 
 
Gaurav Tendulkar 
Operations Director, GBS Pune Customer Care 
Operations 
 
Caroline Eates 
Operations Director FSD, GBS Pune – SP Billing 

https://about.ups.com/us/en/home.html
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Employees More than 3,598 employees in India   

 
Locations 31 -Find a UPS location near you. 

 
Airports Served 9  

 
Ports Served 9 

 
Services Offered All UPS international services & majority of global 

technology solutions deployed in India to support local 
customers. 
 
Offering Express (Small Package), Air, Ocean and 
Road Freight, and Contract Logistics & warehousing 
solutions. 
 
UPS is fully integrated as Clearance Broker with India 
Customs. 
 
Learn more about our services. 
 

Supply Chain Solutions Air Freight 
Ocean Freight (FCL / LCL / Preferred) 
Gen & Reefer Trucking 
UPS Temperature True® 
AEO certified clearance & Brokerage Services 
Warehousing, Logistics & Distribution 
Service Parts Logistics 
UPS Forwarding Hub (Online Rates & Services) 
 

Healthcare  Our healthcare operations have approximately 17 
million square feet of GMP and GDP-compliant 
healthcare distribution space to serve the complex 
demands of pharmaceutical, medical device, and 
laboratory diagnostic industries in more than 30 
countries. Services include UPS Premier visibility, 
inventory management, cold chain packaging and 
shipping, storage and fulfillment of medical devices, 
and lab and clinical trial logistics.  
 
 
 
 
 
 

https://www.ups.com/in/en/locations.page
https://www.ups.com/ae/en/shipping/international/services.page?
https://www.ups.com/ae/en/shipping/international/services.page?
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Our Social Impact Business Resource Groups: WLD (Women Leadership 
Development)  
 
The UPS Foundation, UPS Express CSR and UPS 
Supply Chain Solutions (SCS) CSR and UPS Logistics 
Pvt Ltd supported 11 NGOs with a total of INR 
37,586,962 (USD 452,155) in the areas of education, 
women economic empowerment, youth employability 
& entrepreneurship, mental wellbeing, and planet 
protection. UPS employees gave a total of 3,118 
volunteer hours through school feeding programs, 
tree planting, beach cleaning among other community 
initiatives. 
 

 


